Eeserve
Please see my earlier comments.

I have tried to respond to all of the points raised in your letter of the 23™ May and I am sure there is still
a misconception among the residents at Waterstone Park that Countryside Properties and Countrywide
Property Management are one and the same, but this is not the case. We have at all times followed the
terms of the formal documents, we have at all times endeavoured to work with those involved, owners,
residents, and Countryside Properties, and we have at all times put the best interest of the development
first.

Should the Residents Association feel a productive way forward would be to hold a meeting
Countrywide would certainly attend to develop a stronger relationship between owners and agent.

Yours faithfully,

Charles 1. Turl

Regional Property Manager
For Countrywide Property Management

Cc: Countryside Properties Ltd./ Debbie Elder



